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KM Bidadari Cruises Terms and Conditions
This document creates a contractual agreement between KM Bidadari Cruises, and you the customer. After reading this agreement and in order for your reservation to be completed, you must indicate your acceptance of the Terms and Conditions agreement either by accepting them online where indicated (just below the Terms and Conditions) or by signing and returning them to KM Bidadari Cruises via fax or email Booking Form.
Inclusions:

Transfers to and from vessel
Accommodation in twin or triple cabin (single supplement has 50% additional fee)

Meals (B, L, and D while on board), drinking water, coffee & tea, snacks
Padi Dive Master included with dive programs

Tour leader included with cultural programs

Cultural shore excursions included with cultural program

Air Tanks, weights, weight belts
Exclusions:
International & Domestic airfare, land or transportation, tax, or excess baggage weight
Park & Port fees

Insurance- highly recommended
Rental equipment for diving
Nitrox $4.00 USD per tank
Soft drinks & alcohol

Gratuity for crew
Fuel Surcharge * not in effect

* Above Inclusions/Exclusions for Charter bookings may vary as necessary by written and signed agreement of all parties. 
Individual booking and payment policy
For an Individual (F.I.T.), the reservation will be secured to confirmed booking status when the Operator, KM Bidadari Cruises, has received and acknowledged receipt of both the non-refundable deposit and the Booking Form, thereby signifying Individual accepting all of this Operator’s terms and conditions. Please read our Term and Conditions for participating on a cruise with us. Please note the importance of our Term and Conditions as your received Deposit and Booking form is our recognition of your acceptance to this same Terms and Conditions. Individuals are required to fill out the Booking form at www.kmbidadari-cruises.com/bookingform.html in order to provide important client information including name, passport information, etc.
· A 30% nonrefundable Deposit of total individual price is due within 15 days of the invoice date, which will immediately be sent following the reservation request. If Deposit is not received in within the 15 days of invoice as indicated, the Operator has the right to release the space.
· Final payment is due 90 days prior to departure date. For those bookings made 3 months prior to departure date, Full payment would be due immediately and within 15 days of invoiced statement.
· In the event of Individual Cancellation under 90 days, received payments will not be refundable.

The deposit toward the Individual booking is an authorization on part of the payee to accept all Terms and Conditions as outlined by KM Bidadari Cruises. All payments must be sent by Bank wire to the address indicated on the invoiced statement. Bank wire fees are the responsibility of the payee.
Full Charter terms and conditions

All scheduled KM Bidadari Cruises may be booked as full boat charter with maximum of 12-16 passengers.  
There are certain changes allowed to the scheduled itineraries for the chartering customer subject to prior arrangement and approval of KM Bidadari Cruises.
Any unscheduled destinations and itineraries to another location with a full boat charter will be subject to a repositioning fee to be added to the total cost of the cruise depending on the location.

Charter bookings and payments
· A 30% non-refundable Deposit of the total Charter price is due within 15 days of the invoice date, which will immediately be sent follow the reservation request.
· Final payment is due 90 days prior to departure date. 
· In event of Charter Cancellation under 90 days, any received payments are non-refundable.
The deposit toward the Charter booking is an authorization on part of the payee to accept all Terms and Conditions as outlined by KM Bidadari Cruises. All payments must be sent by Bank wire to the address indicated on the invoiced statement. Bank wire fees are the responsibility of the payee.

Fees and surcharges

KM Bidadari Management and Ownership reserves the right and may be required at times to re-adjust and collect additional Fuel surcharges and/or Park & Port fees. These adjustments may be based on unexpected price increases due to external factors including currency fluctuation, government actions, and increased fuel costs. The application of these same surcharges/fees will be contingent on the timing and effect of these external factors as directed by Management.
KM Bidadari Management and Ownership reserves the right to make changes which may include revisions to departure dates due to unexpected changes in flight schedules or any other unpredicted events.
Insurance highly recommended

KM Bidadari Management and Ownership highly recommends customers to purchase Travel insurance, Medical insurance, Dive insurance, Baggage insurance, and Trip Cancellation/Interruption insurance.
Trip Cancellation by KM Bidadari Cruises

KM Bidadari reserves the right to cancel a trip for reasons of Force Majeure. In this case, customer will be contacted immediately. In the event of trip cancellation, KM Bidadari Cruises will not be responsible for incurred passenger expenses.
KM Bidadari reserves the right to cancel the booking/trip if actions on the client’s part give us as the Operator a “reasonable cause” to do so. In this event, Management and Ownership will refund any payments to date.
KM Bidadari Cruises Disclaimer

In any unforeseen event that a passenger/guest may requires immediate termination of their trip 

due to personal injury, airplane delay, mechanical breakdowns, weather, strikes, War, criminal acts, quarantine, or acts of God. KM Bidadari Cruises will not offer refunds in this event.
KM Bidadari Management and Ownership will not be held responsible for weather, sea, and road conditions affecting the sea or land programs causing delays or re-routing, sickness, government action, failure and delays on the part of any Operator, public or private carrier services, and changes due to Force Majeure. KM Bidadari Cruises reserves the right to alter any scheduled or custom itinerary for any reason
deemed necessary whether it be weather conditions, sea water, or unforeseen event that the Captain decides will negatively impact the safety and security of our guests or our vessel.

KM Bidadari will not be held responsible for any loss or damage of the guest’s personal belongings.
KM Bidadari will make all efforts to accommodate passengers who are absent from embarkation on departure date due to airline delays or cancellations, improper Travel documentation, or other reasons. The cost of these arrangements is the financial responsibility of the passenger/guest and not KM Bidadari Cruises. The same financial responsibility applies for any passenger/guest interrupting their trip with KM Bidadari and terminating their trip before program end for any reason. 

Liability release waiver for all Divers 
· All divers must complete a liability release waiver prior to diving.
· Per our Terms and Conditions of KM Bidadari Cruises, the passenger/diver certifies that he/she does not have a mental or physical disability that would cause him/her any inability to participate in a safe manner during the dive program.
· Per our Terms and Conditions, the passenger/diver can prove certification that they have the certification level to participate safely in our dive program and act according to the guidelines and instructions provided by our Dive Master during the trip.  
*Divers are required to show proof of dive certification and Medical diving insurance upon request

Damage liability 
In the event of a Medical emergency or injury taking placing during any part of our program, the full financial responsibility of medical cost or medical related costs surrounding the incident shall lie with the passenger. KM Bidadari Cruises Management /Ownership will not be responsible for any form of compensation that is a result of injury, illness, or death should it occur during the trip. 
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